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Determining the coefficients of branch performance
evaluation indicators using proposed two-objective
genetic algorithm

Elham Hamedi and Mitra Mirzarezaee”

Department of Computer Engineering, Science and Research Branch,
Islamic Azad University, Tehran, Iran.

ABSTRACT

Nowadays, we are witnessing financial markets becoming more competitive, and banks are facing many
challenges to attract more deposits from depositors and increase their fee income. Meanwhile, many
banks use performance-based incentive plans to encourage their employees to achieve their short-term
goals. In the meantime, fairness in the payment of bonuses is one of the important challenges of banks,
because not paying attention to this issue can become a factor that destroys the motivation among
employees and prevents the bank from achieving its short-term and mid-term goals. This article is
trying to tackle the problem of optimizing the coefficients of branch performance evaluation indicators
based on their business environment in one of the state banks of Iran. In this article, a two-objective

genetic algorithm is proposed to solve the problem .
This article is comprised of four main sections. The first section is dedicated to the problem
. definition which is what is our meaning of optimizing the importance coefficients of branches based on
g&f’ the business environment. The second section is about our proposed solution for the defined problem. In
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the third section, we are comparing the performance of the proposed two-objective genetic algorithm on
the defined problem with the performance of four well-known multi-objective algorithms including
NSGAII, SPEAII, PESAII, and MOEA/D. And finally, the set of ZDT problems which is a standard set
of multi-objective problems is taken into account for evaluating the general performance of the
proposed algorithm comparing four well-known multi-objective algorithms.

Our proposed solution for solving the problem of optimizing branch performance coefficients
includes two main steps. First, identifying the business environment of the branches and second,
optimizing the coefficients with the proposed two-objective genetic algorithm. In the first step, the k-
means clustering algorithm is applied to cluster branches with similar business environments. In the
second step, to optimize the coefficients, it is necessary to specify the fitness functions. The defined
problem is a two-objective problem, the first objective is to minimize the deviation of the real
performance of the branches from the expected performance of them, and the second objective is to
minimize the deviation of the coefficients from the coefficients determined by the experts. To solve this
two-objective problem, a two-objective genetic algorithm is proposed.

In this article, two approaches are adopted to compare the proposed solution performance. In the
first stage, the results of applying the proposed two-objective genetic algorithm have been compared
with the results of applying four well-known multi-objective genetic algorithms on the problem of
optimizing the coefficients. The results of this comparison show that the proposed algorithm has
outperformed the other compared methods based on the S indicator and run time, and it is also ranked
second after the NSGAII algorithm in terms of the HV indicator.

Finally, for evaluating the performance of the proposed algorithm with other well-known methods,
the set of ZDT problems including ZDT1, ZDT2, ZDT3, ZDT4, and ZDT6 has also been taken into
consideration. At this stage, the performance of the proposed algorithm has been compared with the
four mentioned algorithms based on four key indicators, including GD, S, H, and run time. The results
show, the proposed algorithm has outperformed significantly in terms of run time in all five ZDT
problems. In terms of GD indicator, the performance of our proposed algorithm is located in the first or
second rank among all considered algorithms. In addition, in terms of S and H indicators in many cases,
the proposed algorithm outperformed the other well-known algorithms.

Keywords: Branch business space, coefficients of performance evaluation indicators, clustering,
optimization, two-objective genetic algorithm.
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(Figure4-1): Comparison of the pareto front from the suggested algorithm and NSGAII, SPEAII, PESAIl and MOEA/D on the
problem of optimizing the weights of Branch's KPIs for
each cluster and all brancges
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(4.50e-03) (2.25¢-03) (1.14e-03) (3.53¢-04) (9.54e-04) Pl ado>
5.00e-03 4.13e-03 5.10e-03 1.03e-02 8.98¢-03 e
(2.70e-03) (1.47e-03) (8.99e-04) (4.13e-04) (6.77e-04) P 09>
6.52e-03 6.44¢-03 6.82¢-03 1.24e-02 1.09e-02 b s
(2.80e-03) (1.39e-03) (1.12e-03) (2.35¢-04) (5.68e-04) e
1.20e-02 1.02e-02 1.16e-02 2.21e-02 1.98e-02 fin i
(5.46-03) (2.30e-03) (2.19¢-03) (9.25¢-04) (9.09¢-04) poah A
6.16e-03 4.60e-03 5.39e-03 1.17e-02 9.34e-03 fih abes
(2.84¢-03) (8.27¢-04) (8.046-04) (1.08¢-03) (8.38¢-04) pad dss>
1.32e-02 1.01e-02 1.42e-02 2.226-02 2.08e-02 s
(4.88e-03) (2.75e-03) (1.72e-03) (3.60e-04) (8.48¢-04) ol 0e
7.69¢-03 7.59¢-03 7.71e-03 1.50e-02 1.26e-02 s s
(3.88¢-03) (1.35¢-03) (1.39¢-03) (5.50e-04) (9.25¢-04) RS de>
7.23e-03 7.81e-03 7.81e-03 1.28e-02 1.04e-02 1l s
(2.58¢-03) (1.60e-03) (1.41-03) (4.97e-04) (1.32e-03) phoih d8e>
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(Table4-3): Mean and standard devition of run time

MOEA/D PESAII SPEAII NSGAII O Wiiony, otz 595!
(oo 1 zxil) (oo I y2xil) Gl G y223) (oo 1 23l (oo 1 i)
726 539 1061 905 241 s JS
(74) (28) (58) (65) (20) i
667 473 1057 873 173 ol i
(65) (29) (56) (42) (12) 9 e
692 505 1044 901 213 s b
(61) (23) (60) (52) (15) 39 G052
690 488 1063 857 177 oo
(69) (23) (50) (53) (12) fom =
657 470 1026 864 169 .
(59) (23) (47) (45) (13) polz bs>
641 456 1029 861 160 b
(73) (24) (41) (44) (11) o s>
668 471 1015 830 169 b s
(57) (26) (58) (45) (10) s Siee
647 454 989 842 166 .
(64) (33) (67) (53) (12) SR dig>
678 481 1039 869 165 im s
(65) (28) (52) (58) (14) e dg>
670 477 1017 830 181 s
(60) (33) (67) (41) (20) o e
646 464 1017 869 167 .
(80) (34) (58) (44) (12) R dsg>
636 459 1034 840 160 b o
(60) (25) (51) (60) (12) PR3 Ag>
ZDT Flwo yo GD Hbzo 50 Lo Bl il g (il —F-F Jgu
Table4-4: Mean and standard devition of GD indicator for ZDT benchmarks
MOEA/D PESAII SPEAII NSGAII @olgty (2,8
(xSl i) (lero G l) (lore Gl l) (lre Gl i) (lore G l)
1.41e-01 2.76e-03 8.58¢-03 4.41e-04 4.09e-04 SDT1
(1.67e-01) (1.01e-03) (1.40e-03) (4.33e-05) (5.74e-05)
8.94e-01 6.08e-03 7.00e-03 3.85¢-04 3.83¢-04 2DTo
(7.20e-01) (2.02e-03) (1.48e-03) (2.90e-05) (5.64e-05)
1.08e-01 2.87e-03 3.10e-03 1.21e-03 1.62e-03 JDT3
(2.89¢-02) (8.01e-04) (6.74e-04) (1.11e-04) (2.40e-04)
1.266+00 3.38e-04 7.61e-04 4.16e-04 3.63e-04 D14
(8.83e-01) (5.31-05) (6.22e-04) (4.766-05) (2.54e-05)
9.06e-01 2.35e-01 3.40e-03 3.31e-03 3.00e-04 7DT6
(1.47+00) (2.11e-01) (3.87e-03) (2.02e-03) (2.44e-05)
ZDT Jiluwo 35S jlaxe 3 slare Syl g (Sileo (0-F Jou2)
(Table4-5): Mean and standard devition of S indicator for ZDT benchmarks
MOEA/D PESAII SPEAII NSGAII GOl i 5951
(lazo Sl yxil) (laxo Sl yxil) (lze Bl y=il) (o Gl i) (e I i)
4.03e-02 2.64e-02 1.69¢-02 1.34e-02 1.28e-02 2DT1
(2.05e-02) (7.16e-03) (3.59e-03) (1.96e-03) (2.56e-03)
5.58e-02 2.67e-02 1.66€-02 1.37e-02 9.34¢-03 JDTo
(3.66e-02) (6.69¢-03) (4.78¢-03) (1.94e-03) (9.61e-04)
4.17e-02 4.97e-02 2.30e-02 1.64e-02 5.11e-02 JDT3
(1.64e-02) (1.84e-02) (6.08¢-03) (1.98e-03) (5.16e-03)
1.07e-01 3.81e-02 2.22e-02 1.38¢-02 2.06e-02 2DT4
(8.91e-02) (8.62e-03) (7.80e-03) (2.25e-03) (5.10e-03)
6.08e-02 1.79-02 1.426-02 1.33e-02 9.63e-03 JDT6
(6.03e-02) (4.78e-03) (2.86e-03) (2.85e-03) (1.55¢-03)
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D (Table4-6): Mean and standard devition of H indicator for ZDT benchmarks
1 MOEA/D PESAII SPEAII NSGAII Soledtiy 2 5951
3 Gl Bl y) (oo 1 2xil) Glaro Gl Glaro Gl y2xi) Gloro Bl yi)
i 7.16e-01 9.43e-01 9.33e-01 1.02e+00 9.05e-01 ZDT1
3 (1.83e-01) (9.21e-02) (5.98¢-02) | (9.11e-04) (5.32e-02)
= 7.47e-01 1.01e+00 9.99e-01 1.03e+00 1.02e+00 ZDT?
3 (5.28¢-01) (6.61e-02) (2.376-02) | (2.54e-03) (8.50e-04)
L} 4.74e-01 9.89e-01 9.53e-01 1.00e+00 1.02e+00 7DT3
(1.09¢-01) (1.39¢-01) (5.66e-02) | (1.17e-03) (3.64¢-02)
1.27e+00 1.01e+00 8.27e-01 1.02e+00 9.95e-01 ZDT4
2 (1.33e+00) (4.45e-02) (9.07e-02) | (1.11e-03) (3.72e-02)
i 8.69e-01 8.33e-01 9.66e-01 1.17e+00 1.02e+00 ZDT6
! (6.69¢-01) (1.49¢-01) (4.956-02) | (1.05e-01) (5.09¢-03)
3
= ZDT Bluse 3o 1,21 yloj slare Slyxil 9 (ruSilen (V-F Jgu2)
q\ (Table4-7): Mean and standard devition of run time for ZDT benchmark
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